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Transform

OCCUPATIONAL THERAPY




Heidi Bowcher BScOT MRCOT; HCPC Reg OT20129

Neuro Specialist Occupational Therapist  

Cheltenham, Gloucestershire GL52 3ER
Tel: 0794 193 2470; heidi.bowcher@transformot.co.uk; 

Registered Company “Bowbro Ltd” with the ICO

Terms and Conditions:


· Cost rates available / discussed on request, professional time can be charged per minute, with a pre-agreed budget, as may be needed; travel costs will also be charged as needed
·  “Professional time” includes face-to-face contact, note writing, goal planning, research, letter and report writing, attending meetings, staff/family training, telephone or video calls and correspondence.

· An initial “Meet and Greet” can be arranged prior to any commitment: this is free by telephone or zoom/ video call by arrangement; or at the client’s home or workplace if travel costs and time at pre-agreed rates are paid. Face to face time for a 30 min meet and greet is not charged.

· Initial assessment and report usually involves: 2 hours face to face time; and 2-4 hours report time, depending on the complexity of the case

· Transform Occupational Therapy services will provide a written estimate of how much time /costs will be anticipated will be needed to spend with a client after the initial assessment.

· If a client is not in attendance at the agreed location for a pre-arranged appointment without 24 hours’ notice, Transform Occupational Therapy services will charge for travel incurred and one hour of professional time. If cancelled within the 24 hours, then one hour professional time will be charged. (unless there are exceptional circumstances).
· Where possible appointments will be made so as to minimise travel and mileage costs by splitting/ sharing them between clients in a similar geographic area.

· Invoices are raised at the end of each calendar month and payment is expected to be paid within 14 days.
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