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PRIVACY POLICY


[bookmark: _Hlk513210458]PRIVACY STATEMENT 

As required by the General Data Protection Regulation this Privacy Policy sets out how Transform Occupational Therapy uses and protects any personal information that you provide us. Transform Occupational Therapy is committed to ensuring that your privacy is protected. Should we ask you to provide certain information by which you can be identified when using our services, you can be assured that it will only be used in accordance with the permissions you give and this privacy statement. A full Privacy Policy is available on request.  

Why we collect your data

We collect your personal data with your consent in order to provide Occupational Therapy services to you.

What we collect

We may collect the following information:
· Personal information about you, including medical, employment, education and lifestyle information
· Further clinical information in relation to reports from other health professionals.
 
What we do with the information we gather

We require this information for the purpose of:
· Professional clinical record keeping in line with regulatory and professional standards 
· Sharing information with relevant health and other professionals who may be involved with you. 

We will store your information in line with professional and legal guidelines. All sensitive and confidential information will be password protected. 
  
Security

Transform Occupational Therapy is committed to ensure that your information is secure. In order to prevent unauthorised access or disclosure, all sensitive and confidential information will be password protected. Passwords will not be shared by the same means that the information is shared, e.g. if a report is sent by email, then the password will be shared verbally direct to the recipient, or by alternate encrypted means where available e.g. via WhatsApp or by SMS.  


Controlling your personal information

Transform Occupational Therapy will not distribute, sell or lease your personal information to third parties unless we have your explicit permission or are required by law to do so. 

You may request details of personal information which we hold about you under the General Data Protection Regulation (GDPR).  If you would like a copy of the information held on you please contact Transform Occupational Therapy, c/o Bowbro Ltd, Business services, Skippers farm, Great Whelnetham, Suffolk IP30 0UE


If you believe that any information we are holding on you is incorrect or incomplete, please write to us as soon as possible at the above address. We will promptly correct any information found to be incorrect.

How you can withdraw and request to be deleted from our files

If you do not wish us to make use of your personal information in this way, please contact Transform Occupational Therapy or email to Heidi.bowcher@transformot.co.uk;  You have the right to withdraw consent. 

Should you have any queries in relation to General Data Protection Regulation (GDPR) here are the contact details of our Data Protection Officer. Email: bowchabroad@hotmail.co.uk;  
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